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Are you looking forward  
to retirement? Or do  
you dread the thought?  
A little planning will  
make all the difference.
by Laura Jean Whitcomb and Diane Taylor
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Plan well, live well. That’s the  

motto of Ledyard Financial 

Advisors in New London, and 

good advice. “Don’t wake up  

one morning and you’re 65 and 

you don’t have a plan for retire-

ment,” says Deanna Wilson,  

a financial advisor at Ledyard.  

“It’s all about planning.  

The sooner you start, the better 

off you are.”
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assistance available is to the very, very 
poor. New Hampshire is a great place to 
live and a great place to grow old — if 
you have a nice 401K. But if you’ve got 
any issues, it’s a tough place to be.”

Fabry gives an example. “Say you 
need assistance in the home; unskilled 
care like housekeeping and shopping. 
You can go through an agency for $20 
an hour or find someone in the com-
munity. But if you need direct hands-on 
care from a licensed nurse, what we 
called skilled care, it can get quite ex-
pensive. 24/7 home care from an agency 
will run $400 to $500 a day.”

Agencies, like the Lake Sunapee 
Region VNA & Hospice, are innovative 
with their offerings. “One challenge of 
long-term care is the cost of travel to 
get to someone’s house. We were losing 
our shirts on one- to two-hour visits,” 

they need less, now that they don’t have 
work expenses, for example?”
Money matters

What are you saving for? Well, 
when you’re retired, you don’t have an 
income. You may have social security, 
a pension, and a savings account, but 
that money will be used for day-to-day 

expenses, 
like food 
and utili-
ties, which 
haven’t de-
creased now 
that you’re 
not working 

9-to-5. And you’ll want to be prepared 
for unexpected expenses, like health 
care, that might come your way. 

“Resources drain quickly,” says 
Craig Labore, administrator of the 
William P. Clough Extended Care 
Center, a 58-bed extended nursing care 
facility located within New London 
Hospital. “When you can no longer stay 
home due to loss of overall strength or 
dementia, there are two ways to pay for 
an intermediate care facility: private pay 

or Medicaid.”
Medicaid, 

created in 1965, is 
a health insurance 
program funded by 
both the state and 
federal govern-
ments, and man-
aged by the states. 
Since Medicaid is 
only for those in 
financial need, per-
sonal assets — like 
homes and savings 
— are taken into 
account when it’s 
time to pay for 
long-term care.

“You’ve got 
this house you’ve 

lived in for years, and it’s worth a 
lot of money, but you don’t have the 
income,” says Scott Fabry, president of 
the Lake Sunapee VNA & Hospice in 
New London. “You don’t have enough 
money to pay for your meds. The only 

Everyone has different life events 
and may save at different points in their 
life. A 20-year-old may start saving 
immediately, and save for 20 years, then 
not need to save any more. “That’s the 
value of compounding interest. The lon-
ger you have to invest, the more you’ll 
end up with,” says Wilson, a resident 
of Grantham. 
“When we 
meet with 
younger folks, 
we talk about 
cash flow 
planning — 
fixed expenses 
versus discretionary spending — and set 
a goal to reach at retirement age.”

You could also save the last 20 
years of your career. “The middle years, 
age 50 to 65, are the prime earning 
years,” says Wilson. “Kids are grown 
and finishing college. Mortgages are 
paid off. This is the time folks should 
focus on preserving what they have and 
invest as much as they can.”

No matter when you start planning, 
you need to ask yourself one impor-
tant question: what 
type of lifestyle do 
you have? Articles 
abound on needing 
a million dollars 
(or more) in savings 
before you retire. But 
some people could 
live comfortably on a 
half million. 

“They may have 
no mortgage, few ex-
penses, and a small 
pension from an 
employer,” describes 
Wilson. “Others 
could deplete a few 
million with their 
lifestyle; perhaps they 
have a summer home 
on Lake Sunapee and a winter home 
in Florida. People will want to develop 
a budget based on their own expecta-
tions. What do they need to live now? 
Will they need more when they retire, 
perhaps to do more traveling? Or will 
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Tips from  
the Experts
Pay yourself first. Deanna Wilson 
at Ledyard Financial Advisors in 
New London suggests setting up 
a direct deposit to an investment 
account, such as an auto transfer 
from a checking account on a 
regular basis.

Consider long-term care insurance. Do 
you have enough savings (or assets 
to sell) to pay for an unexpected 
medical expense? If not, you may 
want to protect your accumulated 
wealth with an umbrella policy or 
long-term care insurance.

Don’t be afraid to talk about money. No 
one wants to talk about financial 
planning, but if you set it up then 
you can continue to do what you 
enjoy doing. 

Volunteer. According to AARP 
New Hampshire, some volunteer 
programs offer a modest stipend 
($2.65/hour) or reimbursement for 
mileage. There’s the opportunity 
to help others, and make a little 
pocket money.

According to a Gallup poll in 
April 2010, more than a third of 
people not yet retired plan to 
work beyond age 65, compared 
with just 12 percent in 1995.

Deanna Wilson, a financial advisor  
at Ledyard Bank
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of their plan, they really should think 
of moving into a retirement or assisted 
living before the house becomes too 
much for them to handle. Moving is 
overwhelming for anyone but when you 
are older, it’s beyond difficult and some-
times people don’t bounce back.”
Finding financial help

Anyone who goes online searching 
for financial advice is certain to confront 
a virtual alphabet soup of financial 
professionals, all of which may only add 

and heat, medications and electricity. 
Labore of the Clough Center sees people 
staying at home longer, and arriving 
at assisted living facilities with more 
acute conditions, like dehydration and 
pneumonia. 

Ron Andrews, a Newbury resident 
and administrator of the Woodlands 
in Lebanon, sees the same. “People are 
staying in their homes much longer, in 
fact many times they wait too long,” she 
says. “If living with family is not part 

says Fabry. “We restructured our hourly 
fees to time and a half for an hour, so 
if someone needs help with a shower a 
couple times a week or changing linens 
they weren’t locked into a block of time. 
A lot of people took us up on that. It 
taught us to be creative to meet people’s 
needs.”

If you have money, there are plenty 
of services available. But many people 
have to make decisions between food 

Doll ars and cents continued from page 27

The Power of an Attorney
Dan Connolly and Pam Little 

typically see two types of clients in 
their New London-based law office. 
The first is a couple in their 50s or 
60s, ready to plan their estates be-
cause there’s been the hint of a health 
concern, like a minor heart attack. 
The second: a couple with a second 
marriage and adult children on both 
sides.

“Second relationships present 
one set of issues,” Connolly says. 
“These clients are almost always 
focused on unexpected events — acci-
dent, death or serious disease — and 
how assets will be distributed fairly 
to members of the two families.”

Connolly began practicing law 
in the Upper Valley in 1972. His 
firm, Connolly Law Offices PLLC, 
was founded in 1993 and provides 
legal services from wills, trust and 
estate planning to elder law planning 
and Medicaid planning. The team 
at Connolly Law doesn’t see many 
clients in their 40s inquiring about 
estate planning, but they do see folks 
in their 60s “who are starting to see 
the other side. Retirement is upon 
them, and they are looking at their 
financial resources,” he says. “They 
are making arrangements and leaving 
instructions applicable at death.”

Dan Connolly recommends that 
clients also plan for serious disabil-
ity — “advanced directives to make 
certain they select and designate the 
people who will handle their affairs 
according to their instructions. If 

they are disabled, they can no 
longer handle personal affairs 
and it will be very important to 
have durable powers of attorney 
for finances and health care, and 
trust arrangements so trustees 
can handle it,” he says. “Absent 
that planning, if decisions need to 
be made medically and financial-
ly, the default in the state of New 
Hampshire is court appointed 
guardianships. This requires an-
nual accounting to the court and 
direct supervision by the court of 
how things are done.”

The folks at Connolly Law Offices 
get to know their clients well so they 
can recommend the best plan for each 
individual or family. “You need to work 
with people who know how to explore 
personal views with you,” says Pam 
Little, a lawyer with a focus on elderly 
issues. “Every family is different, and a 
form doesn’t fit everyone. We make sure 
we have a thorough understanding of 
their individual point of view, because 
these decisions impact their life and 
their families.”

“We help them bring pertinent 
information together, using a question-
naire, so facts about their resources are 
in a central location,” says Connolly. “It 
fits hand in glove with what financial 
advisors are doing. There are a lot of 
pieces to put together to get to know a 
client and match them up with the right 
services. Some of what we do isn’t di-
rectly legal, but it is what we are trained 
in: analysis.”

You might see Little or Connolly 
on a front porch with their clients, 
signing documents with neighbors as 
witnesses. “Our rural clients don’t 
always want to come into the office,” 
says Little. Connolly adds: “It shows 
that our clients are comfortable with 
us. People should find lawyers they 
are comfortable with.”

Another recommendation? “The 
sooner you start planning, the bet-
ter,” says Little. “The hardest plan-
ning is when someone has just been 
diagnosed. That is when preplanning 
is better; it gives you time to think 
about the options.”

“Planning saves time, saves 
emotional distress, and saves money 
in certain situations,” says Connolly. 
“It’s not about how big their pile is. 
It’s the only pile they have, and it 
would be well served by taking the 
time to plan.” 

Dan Connolly and Pam Little 
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This is your life.
Live it well.

“We see the full gamut of orthopaedic needs, from sports injuries, to on-
the-job ailments and patients with arthritis,” says Board Certified
Orthopedic specialist Dr. Leonard Rudolf. “Our multidisciplinary,
collaborative approach allows us to seamlessly guide patients from the
initial consultation, through treatment, to follow-up care.” Our team
includes arthroscopic shoulder specialist Dr. Glen Neale and Dr. Diane
Riley, whose practice includes hand and upper extremity care. Drs. Neale
and Rudolf are supported by Katie Macko, PA-C.

THE APD ORTHOPAEDIC CLINIC
A Department of Alice Peck Day Memorial Hospital

125 Mascoma Street • Lebanon, NH • (603) 448-6344

Serving a full range of orthopaedic needs.

ALICE PECK DAY MEMORIAL HOSPITAL
125 Mascoma Street • Lebanon, NH

(603) 448-3121 • www.alicepeckday.org
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to the confusion. What is the difference 
between a CFP and a CFA? What does 
an RIA do and how does that compare 
to a CLU or a CPA?

Peter Field, a Registered 
Investment Advisor (that’s an RIA) 
with Merryfield Investment 
Management, Inc., in New London, 
and Fletcher Cole, a Chartered 
Financial Analyst (that’s a CFA) with 
New Leaf Asset Management, also in 
New London, sympathize with the 
bewildering number of options that 
people face.

That’s why, they both say, no one 
should hesitate to pick up the phone 
and give a financial advisor a call.

“It doesn’t cost you anything to 
come in and sit down and talk for 
an hour,” says Field. “Everybody has 
something different to offer and if one 
person isn’t right for you then they can 
recommend someone who is.”

As an RIA, Field says his main job 
is to manage a portfolio of stocks and 
bonds that are in line with the needs 
and level of risk tolerance for each 
of his clients. Unlike some financial 
advisors, Field does not have any stated 

minimum amounts of money that cli-
ents need to bring to the table in order 
for him to assist them in their financial 
decisions. That said, however, Field is 
quick to point out that he does have to 
be careful about who he takes on as a 
client.

“More than anything else, I really 
need to listen to someone talk about 
the kind of risk that particular person 
feels he can handle,” Field explains. 
“If I don’t believe I am a good match 
for that individual, I may have to find 
a gentle way to suggest they turn to 
someone else.”

Cole, CFA at New Leaf, does re-
quire a minimum investment of around 
$200,000 to $250,000 in order for him 
to “effectively diversify the portfolio 

and minimize risk.” But regardless of 
how much money an individual is able 
to invest, Cole, too, places more em-
phasis on building a good relationship 
with his clients.

“It’s important to find someone 
you trust and can relate to, because the 
market plays on people’s emotions,” 
Cole says. “In times of stress, whether 
the market is going up or going down, 
it’s difficult to separate emotions from 

➤ Doll ars and cents continued on page 30

“People are staying in 
their homes much longer, 
in fact many times they 
wait too long,” Ron 
Andrews says. “If living 
with family is not part of 
their plan, they really 
should think of moving 
into a retirement or  
assisted living before  
the house becomes too 
much for them to handle. 
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TRUST
The Most Valuable Asset

Securities, advisory services, and insurance products offered through LPL 
Financial and its affiliates, a Registered Investment Advisor, Member FINRA/SIPC.

 LPL Financial representatives offer access to Trust Services through  
The Private Trust Company N.A., an affiliate of LPL Financial.

Not FDIC Insured • No Bank Guarantee  
• May Lose Value

Not A Deposit 
 • Not Insured By Any Federal Government Agency

Every day my clients say, “I’m looking for a planner, not 
a broker.” They want someone they can trust to guide 
them in planning a secure future. I’ve been helping my 
neighbors in the Upper Valley pursue their goals for nearly 
two decades. Call me, and I’ll help you pursue yours.

Kimberley Robinson, 
Vice President,  

Financial Consultant
CERTIFIED FINANCIAL PLANNER™

m a s c o m a b a n k . c o m  |  8 8 8 - 6 2 7 - 2 6 6 2

logic. You want an analyst who can 
help you beat the market, stick to a 
long-term plan, and educate you about 
your investments.”

Stocks and bonds, of course, are 
not the only investment options to take 
into consideration. These days, there is 
a dizzying array of investment vehicles 
for people to choose from: annuities, 
reverse mortgages, CDs, IRAs, stock 
piles of gold, bonds, mutual funds, 
treasuries, just to name a few.  

All the more reason, says Sally 
Boyle, an independent Certified 
Financial Planner (that’s a CFP) in 
Hanover, not to make any major finan-
cial decisions in an isolated context. 
“A savings account is never enough,” 
Boyle asserts. “You need to take a cer-

tain amount of risk to get a good rate 
of return on your investments.”

But Boyle, echoing the concerns of 
Field and Cole, cautions people against 
making investments on their own.

“Most laymen don’t have the 
breadth of knowledge required to look 
at all the variables that need to be 
taken into consideration,” Boyle says. 
“A good financial planner will look at 
all aspects of your financial life and 
take a comprehensive approach to help 
you create a cohesive plan.”
Educated decisions

If I don’t think about getting 
older, it won’t happen. Wouldn’t it be 
nice if that was true? Lila Dickinson 
of Armistead Caregiver Services warns 
against the “ostrich syndrome” and, 
like Wilson of Ledyard Financial 
Planners, suggests making a plan 
ahead of time. 
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SERVING OUR COMMUNITY SINCE 1992

QUECHEE, VERMONT

The Perfect Gift Certificate is now good for Hair, 
Nails, Facials, Massages, Organic Products, 

and Many Stress Free Packages!

CUSTOMER SERVICE 7 DAYS A WEEK

(802) 295.1718 • www.stronghousespa.com
Primavera-Aveda-Jurlique-Naturopathica

Colorescience Mineral Make Up

A good financial  
planner will look at  
all aspects of your 
financial life and take 
a comprehensive  
approach to help you 
create a cohesive plan.
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At New London Hospital, we are focused on helping you get well and live well. We serve the 
greater Kearsarge/Sunapee community with quality healthcare in a patient- and family-centered 
environment. Our services include primary care for the entire family, inpatient and outpatient 
rehabilitation services, a 24-hour emergency department, diagnostic imaging, laboratory, acute 
and critical care, and a full array of surgical services, including orthopedics.

When you need us, we are here for you with clinical excellence and superior bedside care in 
a state-of-the-art facility. New London Hospital is your prescription for living well, providing 
comprehensive primary and specialized health services.

To learn more about our physicians, services, and  
to receive our e-newsletter Discover Health, visit  
www.newlondonhospital.org

Your  for living well
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This plan may include home care 
services, like light housekeeping, at a 
certain age, or skilled care services, like 
visits from a licensed nurse, after a ma-
jor surgery. Estate planning, wills and 
trusts — with the help of a good lawyer 
(see sidebar) — will help structure assets 
so when the time comes the money will 
go where you want it to go. If you own a 
business, you may want to decide if you 
are going to keep it in the family, or sell 
it. If you prefer to stay home, be aware 
that private insurance doesn’t always 
cover home health care.

You may also want to band with 
like-minded neighbors to get better 
prices on goods and services, like the 
Beacon Hill Project in Boston. “If you 
need work done on your house, house-
keeping or nursing care, you can form 
a buying group. An agency might be 
willing to clean 10 houses a day in your 
neighborhood, and you’ll get a good 
deal on a service you need,” says Doug 
McNutt, advocacy director of AARP 
New Hampshire. There’s a membership 
fee, but you’re creating a neighborhood 
with different levels of care.

“Facing the reality of aging when 
there is not an immediate need for 
some type of outside help is much less 
stressful,” Dickinson says. “If you wait 
to a point where it is critical, you might 
make a rash decision. So think about it 
when there is no emergency. Get infor-
mation about your options. Have a plan 
in writing. Let your family know your 
wishes.” 

Diane Taylor is a freelance writer cur-

rently living in Topsham, Vt. Her own 

financial picture is like a collage made 

up of lots of little pieces of income: a 

story for Kearsarge Magazine, a book 

review for Kirkus Discoveries, two hours 

of filing for Enfield Books, a short piece 

for Upper Valley Life, and whatever else 

comes along. It’s a good life! 

Laura Jean Whitcomb is the editor of 

Kearsarge Magazine, Upper Valley Life 

and Kid Stuff magazine. She does not 

have a retirement plan, but did set up 

her will and trust two years ago.
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228 Main Street, New London, NH 

(603) 526-2835  
 

Two Capital Plaza, Concord, NH   
(603) 224-7761  •  (800) 370-7761

 
www.cwbpa.com 

You can’t 
predict the future, 

but you can 
plan for it. 

Now is the time to let our 
experienced 

Trusts and Estates and Tax attorneys 
assist you in 

planning for your future or  
updating your existing plan. 
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Meet our Pharmacists.
Always available to answer 
your questions or assist you.

Colonial Pharmacy
New London Shopping Center • New London, NH 03257
526-2233 • Toll Free 1- 8OO- 615 - 262O • www.colonialpharmacy.com
Open Monday thru Friday 8 am - 8 pm;  Saturday 8 am - 6 pm;  Sunday 8 am - 5 pm

Our library and reading room are open Monday through Friday, 9:00 am
to 4:00 pm. If you wish to speak with a staff member or need assis-
tance finding resources, please call ahead to be sure that someone 
will be available to assist you.

Learn more at dhmc.org/goto/AgingCenter.
Call (603) 653-3460 or email AgingCenter@Hitchcock.org
and ask to be added to our mailing list!

DEPARTMENT | SPECIALTYAGING RESOURCE CENTER

46 Centerra Parkway, Lebanon, NH (603) 653-3460 

Part of the Dartmouth Centers for Health and Aging

Introducing the 
Dartmouth-Hitchcock

Providing older adults, families, and community 
members with information, education, and support 
to help them live healthier and more informed lives.

■ Friendly staff members and 
volunteers to assist you

■ A comfortable and restful space
in which to read or browse the
internet

■ A lending library of books and
DVDs, as well as many free
materials

■ Alzheimer’s Assoc. workshops

■ On-site professionals from the
NH Alzheimer’s Association and
the Parkinson’s Center 

■ Caregiver education classes
■ Healthy living classes
■ Spiritual support
■ Support groups

We offer families in New Hampshire and Vermont FREE programs and
services, such as:

Aging Resource
Center

Your Health, Your Home, Our Care

107 Newport Road • New London, NH 03257 
www.lakesunapeevna.org

Home.
Helping you stay there.

Skilled Nursing & Therapy 

Personal Care

Hospice 

603.526.4077
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